
I N F O R M A T I O N  P A C K



P r e s e n t a t i o n  

F a c t o r y  To u r  

S h o w r o o m  &  S h o p  V i s i t

L u n c h  

To u r  G i f t s  &  W e l c o m e  R e f r e s h m e n t s  

M o r n i n g  o r  A f t e r n o o n  S t a r t  T i m e s  

We Offer
What



The Cost 

Plant Tour   -   £150 
For groups of 1 to 15 people (45 people max per day)

                             

Welcome Pack  -  £10pp
Includes welcome refreshments & exclusive plant tour gifts

Lunch available on request for an additional charge (please see following page
for details)

Arrival Times 
 

Morning tour  10:00am 
Afternoon tour 12:30pm

Tour Days 
Tuesday - Thursday

 

& Tour Info
Pricing



Light Finger Buffet                                                £12.00 pp
Wraps; Ham, Cheese, Tuna, Egg, Chicken (1 Round Per Person). Bowl Of Crisps, Fresh Fruit
Salad, Homemade Chicken Skewers, Homemade Sausage Roll, Mac & Cheese Bites, Cocktail
Sausages & Homemade Cake.

Traditional Finger Buffet                                      £15.00 pp
Sandwiches: Ham, Cheese, Chicken, Egg, Tuna, (1 Round Per Person).Bowl Of Crisps, Fresh
Fruit Salad, Homemade Chicken Skewers, Homemade Sausage Roll, Fish Goujons, Mozzarella
Sticks, Vegetable Samosa & Homemade Cake

Deluxe Finger Buffet                                            £19.00 pp
Range Of Ciabatta & Flatbread: Ham, Cheese, Egg, Tuna, Chicken (1 Round Per Person).
Mozzarella Sticks, Homemade Chicken Skewers, Sausage Rolls, Mac & Cheese Bites, Fish
Goujons, Mini Quiche, Bowl Of Crisps, Homemade Cake & Fresh Fruit Salad

British Buffet                                                          £19.00 pp
Sandwiches: Ham, Cheese, Tuna, Egg,, Chicken (1 Round Per Person). Cocktail Sausages,
Chicken Goujons, Onion Rings, Homemade Sausage Roll, Scampi Bites, Boiled Eggs, Crudites,
Pork Pie, Bowl Of Crisps, Homemade Cake & Fresh Fruit Salad

Ploughman's Buffet                                               £19.00 pp
Mature Cheddar, Red Leicester, Sliced Gammon Ham, Boiled Egg, Pork Pie, Sandwich Pickle,
Red Onion Chutney, Pickled Onions, Grapes, Crudites, Baguette & Butter

Please note lunch options are available for
groups of 5 people or more and for morning

tours only.

Options
Lunch



Tour Days: Tuesday-Thursday only

Welcome Refreshments
Morning Tour: 10:00am/ Afternoon Tour: 12:30pm

Upon arrival on site, you will be directed to the Customer Centre, where you will be
welcomed by your Tour Guide.
Refreshments (tea, coffee & biscuits) served ready for your arrival. 

Presentation
Morning Tour: 10:15am/ Afternoon Tour: 12:45pm

Your Basildon Factory Tour Experience starts in the auditorium with a presentation that
guides you through our plant’s history and highlights.

Plant Tour Experience  
Morning Tour: 11:00am/ Afternoon Tour: 1:30pm

Your tour guide will take you on a 60 minute behind the scenes tour around the plant, which
covers approx. 2km. During the tour your guide will share information and knowledge of the
complex assembly process and witness brand new tractors roll of the line.

Showroom & Tractor Encounter
Morning Tour: 12:00pm/ Afternoon Tour: 2:30pm 

For the final part of the experience, you will head into the showroom where you will have
the chance to explore the tractor machinery & equipment up close and personal.
You will collect your free tour gift, as well as the chance to purchase any official merchandise
from our shop. 
Participating in the Morning Tour? We offer lunch options for groups of 5 people or more.
Served in our showroom, there are two lunch options available on request. 

Itinerary
Example



London Southend Airport

London Stansted Airport

Luton Airport

Gatwick Airport

Heathrow Airport

When You Arrive
Upon arrival at Basildon Tractor Plant, please report to the Main Gate Reception. (The Wooden
Building to the right-hand sides of the actual Main Gate.)
Here the receptionist will check you in and direct you to the Customer Centre, where your Tour
Guide is waiting for you. 

Location
The Basildon Tractor Plant is easily accessible by Road and near to two mainline railway
stations from central London.
Car parking is available free of charge, in the designated Visitors carpark to the right-hand
side of the Main Gate Reception Building. 
Please refer to the information below regarding transport connections and our location.

Our Address
New Holland Tractor Plant
Cranes Farm Road
Basildon, Essex
SS14 3AD

Information
Arrival



Terms & Conditions

You must be at least 16 years of age to participate in the visit.
Tours are only Tuesday - Thursday. 
Groups are of 45 people maximum.
Tours are in English. We do not provide translators.
Start times are 10am or 12:30pm.
We do not offer transport to and from our plant.
Lunch is only available on Morning tours.
Lunch is only available on groups of 5 or more. 
Please let us know any dietary requirements one week before your
tour.
Payment is required on the day of your tour via Debit or Credit card. 
Compulsory charges are for the tour and a welcome pack for each
person. 
We are wheelchair and walking aid accessible. 
You are required to wear sensible closed toe footwear. No open toe
shoes or heels.  
Please note that on rare occasions the factory may be closed due to
unforeseen circumstances, meaning you tour may be cancelled. Please
consider this when booking pre-booking travel and accommodation.   
Lunch is available for morning tours only and for groups of 5 people or
more.
This is a walking tour, covering 2km for 1 hour.
We are wheelchair and walking aid accessible, however please let us
know in advance should you require further assistance.
Safety glasses are mandatory in the plant, these are provided for using
during the tour.


